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A Message from the Chair

The past year has brought many changes and 

improvements to our organization. From the opening 

of our reimagined Denham Springs location to the 

upgraded drive thru at our Perkins branch, Neighbors is 

evolving to keep up with the needs and expectations of 

our members.

With this evolution in the banking industry, we have seen 

a shift to digital banking and Neighbors strives to be at 

the forefront of new technologies. We continue to 

offer our members the best in digital conveniences 

including our online banking, mobile apps, and the Live 

Teller ITM system.

Even with digital and “self-serve” banking growing faster 

than ever, Neighbors has never wavered from the ideas 

we were founded upon. Personal service and terrific 

member experiences are what Neighbors was built on 

and we will continue to provide. Our goal of “Building 

relationships that matter” is not just a tagline, it is the 

philosophy that will lead us into the future. Satisfied 

members are the lifeblood of any credit union and        

the management, staff and Board of Neighbors are 

determined to continue our healthy growth by creating 

a lasting relationship with each of our members. 

We will continue to find, create, and implement 

innovative benefits for our membership while providing a 

member experience that is second to none. Our service 

will grow with you and for you. On behalf of the Board of 

Directors, we thank you for the continued support.

Charlotte D. Placide

Board Chair

“Neighbors 
has never 
wavered 
from the 

ideas 
we were 
founded 
upon.”
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A Message from the President

Neighbors has proudly provided financial services to 

the Baton Rouge community for over 64 years and we 

remain committed to adding member value. In 2017, we 

continued to follow through with this commitment by 

improving service in-branch and online. Our reimagined 

and rebuilt Denham Springs branch was opened with 

the newest branch technology. Our new open floorplan 

and member-centric design make for a more welcoming 

experience. With the addition of our Live Teller ITM 

system, our branch staff now has more time to work 

one-on-one with each member and provide even better 

in-branch member service. 

While these improvements to our physical branches 

are important to many, our online presence was also 

upgraded. In early 2017, Neighbors rolled out our 

completely redesigned website. This website is designed 

to be more intuitive to the member and is optimized for 

a better mobile experience. So no matter what device 

you are using, your online experience with Neighbors 

will be the same every time. We’ve also added a blog, the 

Front Porch, where you can find news, announcements, 

events, and special interest articles that we hope you will 

find helpful, interesting or entertaining. 

No matter what changes we make, they are made with 

your financial needs in mind. We appreciate and thank 

you for choosing Neighbors as your financial institution. 

We are committed to strengthening our relationships 

with not just our members but our communities. It is our 

goal to bring you the very best in financial services and 

continue to build relationships that matter.

Steve E. Webb, Jr.

President/CEO

“No matter 
what 

changes we 
make, they  
are made 
with your 
financial 
needs in 
mind.”
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Board of Directors

Charlotte D. Placide

Chair

Keith Bennett

Bill Robbins

Grady Hazel

Vice Chair

Gail Johnson

Bob Toepfer

Melanie Brunson

Secretary

Andrew Redmond

Jeanne Wallace
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Supervisory Committee

The Supervisory Committee is made up of five (5) 

volunteer members of Neighbors FCU who are 

responsible for safeguarding member assets through 

fair and accurate representation. The committee is 

accountable for overseeing financial management 

practices and procedures and the resulting decisions 

made on behalf of our member-owner assets.

The Supervisory Committee meets quarterly to review 

relevant information for its role. The Internal Audit 

Department provides internal audit information and 

assists the committee in overseeing all areas related 

to the financial management of the credit union to 

ensure compliance and operational performance. The 

committee uses Postlethwaite & Netterville, APAC 

to conduct annual financial statement audits and 

Information Security Risk Audits. The committee reviews 

information from the credit union’s monthly Board of 

Directors Meetings, Asset and Liability Management 

(ALM) Meetings and Enterprise Risk Management (ERM) 

Meetings.

The Supervisory Committee is confident the financial, 

compliance, and operational controls in place on behalf 

of Neighbors’ members are adequate to effectively 

monitor and respond to the safety of their interests. We 

continuously strive to be safe and sound as we evolve to 

meet the ever changing needs of our members.

Gail Johnson

Chair

James Carroll

Demoine Rutledge

Keith Schultz

Carl Kennedy
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Statement of Condition

Assets
Cash & equivalents

Loans to members

Less: Allowance for loan loss

Investments

National credit union share insurance
 fund deposit

Property & equipment (net)

Other assets

Total assets

$46,318,677.97

$696,081,086.64

($4,176,232.52)

$16,570,694.95

$7,120,038.41
 

$34,728,674.44

$24,255,290.30

$820,898,230.19
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Liabilities and equity
Accounts payable & other liabilities

Regular shares

Share drafts

Money market

IRA deposits

Other share accounts

Share certificates

Non-member certificates

Regular reserves

Undivided earnings

Equity - KeyPoint FCU merger

Accumulated other comprehensive loss

Unrealized gain/loss on investments

Total liabilities & equity

  
$21,438,278.50

$251,463,468.11

$135,452,413.49

$47,576,482.97

$46,080,980.42

$26,515,964.25

$161,042,393.28

$62,437,000.00

$4,006,076.07

$66,356,011.71

$3,013,099.95

($4,660,437.00)

$176,498.44

$820,898,230.19
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At a Glance

Assets

Net income

6M

5

4

3

2

1
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At a Glance

Loans to members

750M

700

650

600

550

500

Net operating income

Operating expenses

Net income

Provision for loan loss

Interest expense
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Statement of Income

Interest income
Interest on loans

Income from investments

Total interest income

Interest expense
Dividends to members

Interest on borrowed money

Total interest expense

Net interest income before provision

Provision

Net interest income after provision

 
$26,340,355.79

$1,222,762.64

$27,563,118.43

$4,385,696.54

$399,686.94

$4,785,383.48

$22,777,734.95

$3,915,173.04

$18,862,561.91
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Non-interest income
Fee income

Other operating income

Miscellaneous gain/loss

Total non-interest income

Net operating income before expense

Non-Interest expense
Salaries & benefits

Occupancy & operations

Marketing & promotional

Professional & outside services

Loan servicing

Federal operating expenses

Miscellaneous

Total non-interest expense

Net income

Transfer to undivided earnings

 
$11,565,372.14

$7,910,432.70

($202,537.12)

$19,273,267.72

$38,135,829.63

$16,826,341.05

$10,139,953.60

$861,509.76

$2,653,245.28

$1,402,040.70

$220,361.02     

$995,168.80

$33,098,620.21

$5,037,209.42

$5,037,209.42
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Executive Management

Steve E. Webb, Jr.

President/CEO

Dan Robichaux

Chief Administrative Officer

Jody Caraccioli

Chief Financial Officer

Steve Schexnayder

Chief Information Officer

Greg Inman

Chief Operations Officer
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Building Relationships That Matter

Being A Partner In Our Communities

Each year Neighbors and its members contribute over 

$100,000 to various charitable organizations in the form 

of volunteer hours, financial support, event sponsorship, 

and in-kind donations. The goal of these efforts is to 

make a positive impact in the communities we serve 

as well as promote lasting relationships with these area 

organizations.

Below is a list of some of the charitable organizations 

that Neighbors has the privilege of calling our partners:

• Alzheimer’s Services

• American Cancer Society 

• Boys/Girls Hope of Baton Rouge

• Baton Rouge Children’s Advocacy Center

• Capital Area YMCA

• Dream Teachers of Baton Rouge

• East Baton Rouge School System

• Exchange Club of Baton Rouge

• Habitat for Humanity

• Istrouma Area Boy Scouts

• Cat Haven of Greater Baton Rouge

• LA Jump$tart Coalition

• Livingston Economic Development Council

• Mental Health Association of Louisiana

• National Kidney Foundation of Louisiana

• Our Lady of the Lake Children’s Hospital

• Red Stick Kiwanis Club

• Refined by Fire Ministries

• Rotary Club of Baton Rouge 

• STAR (Sexual Trauma and Recovery) 

• St. Vincent de Paul

For the past 9 years, 

Neighbors has been a 

title sponsor and drop-

off location for Pat’s 

Coats for Kids. Pat’s 

Coats has distributed 

more than 200,000 

coats to meet the 

challenge of keeping 

the children in our 

area warm during the 

winter. Pat’s Coats 

supports schools in 

several area parishes.

Each year Neighbors 

partners with the 

Greater Baton Rouge 

Food Bank sponsoring 

their Check Out 

Hunger campaign 

as well as being a 

drop-off location for 

non-perishable food 

items. The Greater 

Baton Rouge Food 

Bank is a non-profit 

organization that 

serves the hungry in an 

11 parish service area.
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Building Relationships That Matter

The Neighbors Way Tuition Assistance Award

The Neighbors Capital Area Foundation established 

the Neighbors Way Tuition Assistance Fund in an effort 

to help offset the cost of college tuition. In 2018, its 

inaugural year, $15,000 of college tuition assistance 

will be gifted to graduating seniors at the schools 

participating in the Neighbors Mascot Checking Program. 

The recipients will be nominated by their schools and 

will be required to submit an essay to the Credit Union. 

The essays will be judged and ranked to determine the 

award amount. Recipients of the award will also have the 

opportunity to participate in a financial literacy boot camp 

preceding their freshman year of college.

In 2018, each recipient will receive a one-time award of 

up to $5,000 and will be honored at their school’s award 

ceremony of choice. The award check will be made out 

to the school that the student is enrolled at in care of the 

student. The Neighbors Capital Area Foundation hopes 

to see the program grow as well as the award amount 

that is granted annually.

STUDENT ELIGIBILITY

Students will be nominated by the faculty and staff 

of their schools. Nominated students must meet the 

following qualifications to be eligible to receive a tuition 

assistance award:

• Maintain a cumulative GPA of 2.5 or higher   

 until graduation

• Graduate in May from a participating Mascot School

• Be enrolled as an incoming freshman to an accredited  

 college, university, or trade school for the 

 upcoming school year

The Neighbors Capital Area Foundation was 

founded as a way for the Credit Union to further invest 

in the communities it serves. The Neighbors Capital Area 

Foundation is managed by the Baton Rouge 

Area Foundation.

Average yearly 
tuition

$27,293
This figure has 
grown by 29% 
in the past five 

years

2/3
of all graduating 
college students 
will face student 

loan debt

2x
college students 

are borrowing 
twice as much 
money as they 
did a decade 

ago

3x
the cost 

of college 
textbooks has 

tripled over the 
past decade
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Building Relationships That Matter

Clays for a Cause

Clays for a Cause is an annual sporting clays tournament 

benefitting local charities and non-profits. In 2018, 

100% of the event proceeds generated benefitted the 

Neighbors Way Tuition Assistance Fund.

Through the funds raised, $15,000 worth of college 

tuition assistance will be granted to 11 graduating 

seniors at schools participating in the Neighbors Mascot 

Checking Program. Schools that participate in the 

Mascot Checking Program receive a monthly monetary 

donation as well as financial literacy courses..

This year’s tournament was held on Friday, March 2nd 

at the Bridgeview Gun Club in Port Allen. Sixteen four-

person teams competed in a 13-station, 100-shot course.

For information on next year’s event please contact:

Kacie Giurintano Bizot 

Community Outreach Coordinator 

225.819.5627

Thank you 
to our 2018 

sponsors







Neighbors Federal Credit Union • neighborsfcu.org • PO Box 2831 • Baton Rouge, LA 70821


